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Who are we?

Ranking Digital Rights
evaluates the world’s most powerful 
digital platforms and telcos on their 

disclosed policies and practices affecting 
freedom of expression and privacy.



Who are we?

We link companies’ poor
transparency to real-life harm.



● Our Big Tech Scorecard (BTS) 
ranks 14 of the most powerful 
digital platforms every April

● Our Telco Giants Scorecard (TGS) 
ranks 12 of the largest 
telecommunications companies 
every November

● 58 indicators (~300 standards)
○ Governance
○ Freedom of Expression & 

Information
○ Privacy

https://rankingdigitalrights.org/index2022

How do we help hold companies to account?

https://rankingdigitalrights.org/index2022


What’s new in the 2020 Big Tech Scorecard?

❖ More Highlights
contextualizing each 
company’s results

❖ Improved Data Explorer can 
now compare companies 
by service

❖ New metadata such as 
stock structure

❖ New views (Lenses)

❖ New services:



What’s new in the 2020 Big Tech Scorecard?



Big Tech 
Keeps 
Failing Us



How much change did we see?

❖ Together, the 14 Big Tech companies have improved by 2.2%

❖ Largest improvements: board governance (8 companies), training 
and whistleblower protections, and security

❖ Google is the only company to decline—for the second year in a row



The Amazon paradox

❖ No information about 
censorship demands—a clear 
anomaly among U.S. 
platforms

❖ Scant transparency on how it 
enforces its own policies

❖ Poor disclosures about Alexa
resemble those of Alibaba 
more than U.S. competitors

Amazon improved on more indicators than any other 
company but still ended up at the bottom. Why?



The Amazon paradox



Ad nauseam? Findings on targeted ads



Engaging with companies

❖ Findings identify policy 
shortcomings and catalyze 
internal calls for change

❖ Company participation in the 
research process is at its 
highest point to date

❖ Nearly all 14 Big Tech 
platforms provided feedback 
on their preliminary results

❖ The exceptions: Alibaba, 
Baidu, Tencent—and Google



How does RDR work with investors?

1. Provide insight from 
research findings

2. Work with IAHR

3. Embed human rights into 
standard-setting 
processes

4. Syndicate our data

5. Collaborate on 
shareholder resolutions
that focus on digital rights



Resolutions supported this year

Meta:
Human rights impact 
assessment of targeted 
advertising system

Alphabet:
Human rights impact 
assessment of FLoC



Dual-class share structures harm human rights

❖ Explosion of multi-class tech 
IPOs creates risk of severe 
human rights impacts

❖ Laws that embrace these 
structures are mushrooming 
globally

❖ We believe multi-class share 
structures should be 
eliminated, with interim steps 
to curb their harms

❖ We are rallying support around 
letters to exert pressure on SEC 
and Congress



Where do we go from here?

Focus on 
ad tech

Ban dual-
class 

shares

Include 
the world

Poor 
governance 

trickles 
down



Thank you!
@rankingrights



Questions?



• Join our collective investor engagement with ICT companies
addressing users’ rights to privacy and freedom of expression

• Sign up to our Investor Statement on Corporate Accountability for 
Digital Rights

• Join our monthly ICT and human rights working group calls
• Refer to investor tools - ICT Salient Issue Briefings 
• Vote your proxies this 2022 season
• Please contact Anita Dorett at adorett@iccr.org or Meagan Barrera at 

mbarrera@iccr.org for further information

https://investorsforhumanrights.org/sites/default/files/attachments/2021-06/26%20ICT%20companies%20evaluated%20by%20the%202020%20Ranking%20Digital%20Rights%20Index.pdf
https://docs.google.com/forms/d/e/1FAIpQLSc-IlHWGojDawPAzoigSC42P6AcPA4KJdQn3pv7cZ6waI6Fug/viewform
https://investorsforhumanrights.org/sites/default/files/attachments/2022-04/2021%20Investor%20Statement%20on%20Corporate%20Accountability%20for%20Digital%20Rights%2004082022.pdf
https://investorsforhumanrights.org/ict-salient-issue-briefings-investors
mailto:adorett@iccr.org
mailto:mbarrera@iccr.org


Thank You!



Sign up to become a member: https://bit.ly/2IOYDA9 

For more information, contact: adorett@iccr.org

https://bit.ly/2IOYDA9
mailto:adorett@iccr.org

